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Summary 
Technical leader and consultant with 20+ years of experience delivering enterprise technology solutions 
across manufacturing, life sciences, and financial services. Proven ability to bridge business needs with 
technical expertise - translating complex requirements into solutions that drive measurable business 
value. Experienced in pre-sales consulting, solutions engineering, and enterprise system integrations 
with a strong track record of stakeholder engagement, solution design, and customer success. 

Core Competencies 
• Pre-Sales Consulting & Solutions Engineering 
• Client Discovery & Stakeholder Engagement 
• Cloud Platforms: Microsoft Azure, AWS 
• Enterprise Integrations: NetSuite, Salesforce, HubSpot 
• Solution Architecture & API Development 

Professional Experience 

Senior Development Manager, Business Information Systems 
Mesa Laboratories, Inc. | Lakewood, CO | March 2022 – August 2025 

• Partnered with business leaders to define requirements and present solution designs aligned with 
business outcomes. 

• Designed and implemented enterprise integration solutions connecting NetSuite ERP and Salesforce 
CRM, streamlining operations and enhancing customer experience. 

• Presented solution roadmaps and technical recommendations to executives, securing buy-in for 
cloud-first initiatives. 

• Guided cross-functional teams in adopting Azure-based architectures, enabling scalability and future 
growth. 

Independent Software Consultant & Founder 
Literal Data LLC | Traverse City, MI | September 2018 – Present 

• Aura Frames – NetSuite EDI Integration: Designed and implemented NetSuite EDI workflows to 
support supply chain and retail operations. 



• Sara Lee Frozen Bakery – NetSuite RF-SMART WMS Implementation: Led the implementation of RF-
SMART warehouse management system integrated with NetSuite, aligning workflows with business 
needs to improve inventory accuracy and fulfillment efficiency. 

• Delivered multiple custom SaaS and cloud integrations across industries, collaborating with 
stakeholders to capture requirements and present solution designs. 

• Built proof-of-concepts and technical demos to validate proposed solutions with business leaders. 
• Continued to operate and support Easy On Call, a SaaS platform for medical practices, enhancing on-

call scheduling and call routing. 

Manager of Business Information Systems Development 
Mesa Laboratories, Inc. | Traverse City, MI | February 2018 – September 2018 

• Engaged with business stakeholders during acquisition integration to design and implement system 
solutions that ensured continuity and compliance. 

• Presented IoT monitoring solution concepts to executive leadership, highlighting competitive 
advantage and revenue opportunities. 

• Collaborated with cross-functional teams to align solution architecture with business outcomes. 

Senior Developer 
North Bay Bioscience, LLC (Acquired by Mesa Labs) | Traverse City, MI | April 2015 – February 2018 

• Designed and delivered customer-facing platforms and integrations that directly enhanced client 
experience and engagement. 

• Worked closely with stakeholders to define requirements, present solution designs, and 
demonstrate value through prototypes and product demos. 

• Built an integration framework connecting ERP, CRM, and design platforms to streamline 
operations. 

Previous Roles 
Manager of Technical Services | Integrated Systems Consultants | Traverse City, MI | April 2013 – April 
2015 

Information Systems Technician | Traverse City State Bank | 2012 – 2013 

Manager of Information Systems / Operations Manager | Inland Diamond Products, Inc. | 2001 – 2008 

Hospital Corpsman | United States Navy | 1996 – 2001 

Education & Credentials 
• Bachelor of Science, Computer Information Systems | Ferris State University 
• Associate of Science, Computer Information Technology Developer| Northwestern Michigan College 
• Associate of Science, Computer Network Technology | Florida State College at Jacksonville 
• Certified ScrumMaster (CSM) | Scrum Alliance 



Technical Expertise 
• Programming: Python, JavaScript/Node.js, C#/.NET, API Architecture, SQL (T-SQL, MySQL, 

PostgreSQL) 
• Cloud: Microsoft Azure, AWS, Serverless Architecture 
• Enterprise Systems: NetSuite, Salesforce, HubSpot, Autodesk Integrations 
• Consulting Skills: Discovery Workshops, Solution Design, ROI/Value Propositions, Stakeholder 

Presentations 

Professional Philosophy 
I believe technology should always be framed in terms of business impact. My approach emphasizes 
listening first, aligning solutions to client needs, and clearly communicating the value of technology 
investments. I draw inspiration from the Agile Manifesto, valuing individuals and interactions, working 
solutions, customer collaboration, and responding to change. I thrive in client-facing environments 
where I can combine technical depth with consultative problem-solving to deliver solutions that matter. 


